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Emeka Ibekweh is the managing director of technology at Ascend Learning, a public charter school district serving ten schools 
across eight di�erent buildings in the Brooklyn area of New York City. This summer Ascend plans to increase its district by adding 
two more schools. The school district has over 4,000 students in grades kindergarten through high school. Ascend started using 
Skywire Networks in 2013, and the service provider currently delivers connectivity to all Ascend’s locations. Emeka was responsi-
ble for the selection of Skywire Networks from the request for proposal (RFP) process to �nal decision. When Emeka joined 
Ascend in 2013 the school district was still reliant on T1 lines for internet access.

The following is a series of questions Ovum asked of Emeka regarding Skywire Networks 
and his experience with the service provider:

Ovum: Why did you select Skywire Networks for broadband internet service? 
Emeka: Ascend’s broadband internet options, other than �xed wireless access from Skywire Networks, were �ber and slower 
speed T1 connections. The cost of �ber was prohibitive with an install of fee of $100,000 to $150,000 per location, along with an 
install time of 6–18 months. Skywire Networks, while delivering bandwidth on par with �ber, was substantially quicker and 
lower priced to install. Monthly pricing from Skywire was competitive with �ber as well.

Ovum: What was the install process like? How long between placing the order and the service going live?
Emeka: Took around 60 days from signing the contact to installation, much faster than what it would have taken if we had gone 
with �ber. At our locations, all Skywire needed to do was to place an antenna on the roof and run a cable to the server room 
where they had installed an Ethernet switch. With Skywire there is less equipment to install in the server room than with our 
other options. Basically, the service just looks like Ethernet. We didn’t run into any installation problems, and they could do up 
to two buildings per day. 

Prior to install, Skywire did need to make sure it had a transmitting site on its end that had direct line of sight to our locations. 
They also had to make sure its network could handle the increased tra�c that would come from our schools.

Ovum: Can you tell me how long you have been a service subscriber of Skywire Networks and how you have found the 
quality of the service to be – outages, lag, etc.? Has it met your expectations?
Emeka: We are coming up on the �fth year of being a Skywire Networks customer. The company is our primary service provider. 
The service is excellent. We started with four locations in 2013 and keep using them as we add new locations. They are very 
responsive. 

In the �ve years of working with them we have had an outage once due to high winds displacing an antenna. Technicians came 
out and �xed it that day. Over time we have increased the speed of service we get from Skywire. Currently we run voice, data, 
and video across the network.

Ovum: How has Skywire helped your organization achieve its mission?
Emeka: We couldn’t ful�ll our primary educational objectives these days without broadband internet access. Skywire is clearly 
key to that objective. 

Skywire helps us by providing a stable and reliable service. We can run all our applications across it just like any other Ethernet 
network. We are even considering adding a hosted PBX service to our agreement with Skywire.
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